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Benefits of SAP Support

PROTECTION
we protect your performance and stability.

FLEXIBILITY
we provide a range of options to support your
Implementation, upgrades, and ongoing operations.

PARTNERSHIP
we partner with you throughout your entire application
lifecycle and help support your successful operations.

© SAP 2010 / 2010-09-08 EMEA ES presen tation / MR / Page 2



Evolution of SAP Support -
From Bug Fix to End-to-End Solution Support SADg

Business Needs drive IT Complexity

Local Support
Remote Connection

Built-in Supportability
(e.g. CCMS /TMS)

Support by Online Service System
Developer . .

GoingLive Check
Fax / Phone

Onsite Support
No Tool Support
Bug Fix Only

'80s ;Qbs
(R/2) (R/3)

Application Lifecycle
Management

Support Backbone
SAP Enterprise
Support

Active Global Support

SAP Solution Manager

Service Productization

SAP MaxAttention

2000 — 2007 Today
(ERP) (Platform/SOA)
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SAP Safeguarding and SAP MaxAttention

SAP Standard SAP Enterprise Support
Support

SUPPORT EXPERIENCE

Ensure ) Optimize
Stable Operations —— Business Needs==  pysinessand IT

mmm Notes | Support Packages | Enhancement Packages | Releases
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SAP Enterprise Support

SAP Safeguarding and SAP MaxAttention

SAP Standard SAP Enterprise Support
Support

SUPPORT EXPERIENCE
SAP Enterprise Support
= Proactive & Preventative = Business Process Monitoring

= Technologies, Applications & End to End = Accelerated Innovation
Business Processes

Operate at Lowest Costs
= Continuous Improvement

w Continuous Quality Checks
» Service Level Agreements

: - » Includes SAP Standard Support
= Business Continuity
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SAP ENTERPRISE SUPPORT
SUGENM - SAP ENTERPRISE SUPPORT ADVISORY COUNCIL

LABOR COSTS
Most organizations fail to

e the costs resulting from
business process sxceptions,
lack of automation, and

SAP is collaborating with the SAF User Groug Executive Network (SUGEN) to help SAP Enterprise
Support customers reduce the costs of implementing their [T operations and discover hidden
oppertunities for improving their business processes.

This cotlaboration can help you identify the many benefts that our customers are gaining from our integration and usabilty issues.
SAP Enterprise Support services — includin, (response

times), issue resclution improvement (mrm (:Dnlrnud:y) and monetary sawvings through resource “iew the i of hidden
== = =

The SAP/SUGEN collaboration provides our customers with three critical advantages:

& Defining an SAP Enterprise Support engagement methodology that is driven by SAP Selution
Manager

@ Launching our SAP Enterprise Support Academy

@ Prowviding a searchable, online repository of customer benefit cases and best practices that
nelp lluminate the walue of using SAP Enterprise Support

How we are helping cur customers

Th-rDLEgh this collaboration, we are helping our customers gain important operational and competitive
ges. The customer testimonials listed below — and the links listed on this page — provide a
hlghrlevel owverview of the benefits that SAP customers are realizing from SAP Enterprise Support

=By taking this to risk mi we have been able to reduce the
associated testing effort from 400 hours down to 8 hours. ™
Dina Dayal, IT Director, SAP QA and Security, Newell Rubbermaid Inc.

“With SAP ion Manager ice, we have & clearer vision on spplication

_Wie saved 30% on cur efforts [for] SAP continuous
2 for our =nd oper strategy in the year 2070-117.7 LEVERAGE THE POWER
Lihui Zhu, SAP Bass Administrator, Handan Iron & Stesl Group Co., Lid PR N PEEME BV, o= HL KRR
In using our pre-configured
engagement templates, you can
"Wie had & hardware crash and all our SAP systems could not be wsed any longer. Hence, all SR TR Y e e
our business processes were highly impacted. With the help of SAR Active Global S oo ey

maximize the walue you gencrate.

By working with SAP Enterprise Support, your company can leverage the SAP/SUGEN collaboration
to realize similar performancs improvements.
How can we help you?

SAP Enterprise Support can pruv»ne ¥ou with many benefts, Such as reducing wvour downtime and
‘optimizing your business continuity.

WWhat else can you gain through a service-level ag: weith SAP E et Support? Quick
answers. We responded to more than 99% of the high-priority m; we =
wwithin one hour,

Click on the links below to learn more about how SAP Enterprise Support can help you — and is
helping our customers — perform better.

@ "SaP Enterprise Suppeort: Reference Guide: How to En — and Uniock Al the
Benefits” (PDF)
& "SAP Su rt Quick Guide: Tiered Model for More Su rt ns" (PDF}

® SaP Enterprise Support Academy — Provides our customers with a powerful combination of
training, practical experience, and expertise — all delivered on-demand — via guided self-
services and expert-guided services that help our customers access the skills they need to
optimize their SAP solutions

Want to learn more? Contact SAP for more i
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http://www.sap.com/services/es-benefits

AP Enterprise Support -
earning Modules

Free Capacity &
Skill

Benefit Cases

& hup rvices_HiddenLaborCostsipg - Mi.. L= i) Benefit Case

Hidden Labor Costs

Business Prozess
Implementation

Operations Cantent
Standards

Lahor Cast
Recuction Tarcet

20-30%

HIDDEN LABOR COSTS

Application
Lifecycle
Management Tools

Cost Reduction

20%

Seftware
14%

’ Maintenance
3%

Hardware
2%

Built-in
Supportability
Automation
Moritoring

Exception
Management

Labor Cost
Reduction Targe:

15%

Engagement
Methodology

Areas

Business Processes
24 hour Schedul
Infrastructure

Software Solution
Change Management

IT Service Management

Deployirg new
functionalty or users

@ Expert Guided
Implementations

# SAP Enferprise Support
Report

& Continueus Quaity
Checks & Expen Guidea
Implementation

Orchestration Layer

= Eolution Manager

& X MDH { CE

Score Card / Dashboard

Total Cost of
Implementation (TCI)
= Singla Soursa of Truth
© Integrated E2E
Appiicaton Lifecycle
Management

Tatal Cost of Operations

(TCO): Run SAP like a

factory

® Operations Conirol Centzr

®© Business Process
Manitorivg

® CIo Dashboara

Protection of Investment

® Near Zero Downtime
Upgrades

® Innovatsn winost
Upgrades

Performance | Custone Quntes >,

Issue Descripti
‘Overall system performance aiecting e users

Recommendation / Action How to measure / How to quantiy the issue (KPI)

+ Average response tine o top ten dalg transactionsper day

+ Resien hardyare sizng + Data cllcton via ransacton fo workload analyis (STO3N)
+ Inplement monitoringtods
+ Ifvery expesive SQL statements nsysten execute "SQL satement
tuning Guided S e
1T related benefit of KPI improvement Business related benefit of KPI improvement
+ Inproved uilzation of hardware resoures . Higher eficiency ofthe businessprocess might allow processig e
+ Deinestment o exsting hardware resources transactions per user i the sam tme fan
+ Less efort « High e

+ Higherrese

i 110 § et 00 reiredimpeener [

T
0%

Technical Business Process Performance ‘Business Improvement
1
Lom
st
s/
0 Lot Tt et
g s
0 | i T
Wi tine
0 [i— il

SAP Enterprise
Support Academy

SUGEN - SAP ENTERPRISE SUPPORT ADVISORY COUNCIL
SAP ENTERPRISE SUPPORT ACADEMY

thei business environment,

customers with practical
experince, and expertse, Offering both
‘Academy hels our

Guided self-services

s group. - provides. proven pri o

functions,

our services today.

Expert-guided services

Wanags

.
customer' I professionals

o configuraton Manager —to
implement one of heir own projects

project executon

For each SAP customer with an SAP Ent
senvices, Regt ol our SAPE:

learn more? Contact SAP for more information
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SAP Enterprise Support -
Application Lifecycle Management

Methods and Standards

360° Review

Enterprise Support Advisory
Enterprise Support Report

Guided Self Services
Enterprise Support Academy
Expert Guided Implementatlun

Quality Assurance & Improvement Services Continuous Quality Checks
24 x 7 x 365 Mission Critical Support
-

SAP Standard Support
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Application Lifecycle Build, Test & Deploy Run, Innovate

Methods and Standards

%

o

Automation Capabilities ALM with SAP Solution Manager

360° Review

Enterprise Support Advisory
Enterprise Support Report

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis

24 x 7 x 365 Mission Critical Support Service Level Agreement

Support Advisory Center

SAP Standard Support
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SAP Enterprise Support —
ALM with Solution Manager

Application Lifecycle Management provides processes to dptimize business
continuity and agility — ITIL Compliant

Upgrade Management Solution Documentation
Central documentation of processes, system

Comprehensive project support for release >y >H
landscape, custom code, partner applications, ...

transitions
. Require- . .
() Maintenance Management " () Solution Implementation
Management of corrective software | 4 E&Z?r?;:; ?J‘rﬁjc[;ar‘:;ﬁyenhanced
k
packages Op D% Avoid disruption of business

O Business Process Operations
Ensure business continuity A
Provide Business KPIs

Business process benchmarking @

Template Management

Standardize configuration across
- multiple projects

() Technical Operations v () Test Management
Central monitoring & alerting infrastructure Deploy Change impact analysis
Unique End-User Experience monitoring End-to-end test management

Central administration tools

O Application Incident Management O Change Control Management

Integrated service desk Integrated quality management

Involvement of partners in problem resolution Synchronized transports of various components
Provide root-cause analysis for complex Controlled and documented adjustment of
landscapes with diverse technology stacks business processes incl. approval process
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Application Lifecycle

Build, Test & Deploy

Run, Innovate

Methods and Standards

Automation Capabilities ALM with SAP Solution Manager

360° Review

Enterprise Support Advisory
Enterprise Support Report

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis

24 x 7 x 365 Mission Critical Support Service Level Agreement

Support Advisory Center

SAP Standard Support
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SAP Enterprise Support -

Technical Solution Methodology SAP4
Engagement Methodology
360 Benefit Services Measure- Review &
Review Case ment? Reporting?
Assessment Areas Collaboration Total Cost of Implementation
Business Processes Expert Guided (TCI)
24 Hour Schedule Implementations Single Source of Truth
Infrastructure SAP Enterprise Support Integrated E2E Application
_ Report Lifecycle Management
Software Solution Change _ _ _
Management Continuous Quality Checks Total Cost of Operations
Self Guided Services (TCO): Run SAP like a factory

IT Service Management

: . . Operations Control Center
Deploying new functionality

or users Orchestration Layer Business Process Monitoring
Solution Manager CIO Dashboard
X| /| MDM / CE Protection of Investment
Near Zero Downtime
Upgrades

Innovation without Upgrades

1 KPI Framework, Balance Score Card
2incl. ClIO Dashboard © SAP 2010 / 2010-09-08 EMEA ES presentation / MR / Page 12



SAP Enterprise Support -
Benefit Case Summary SAD

The benefit case describes the potential benefit a customer can derive from implementing the
AGS recommendations provided as result of the 360° degree review

Description of the benefit case including
required implementation activities as well as

Test Customer e

bUSIﬂGSS related and IT related beneflt Benefit Case: Exceptions in businass processes SAng
Predefined benefit simulation SRS R e i
Adaption of benefit case to customer e st | Nl s L et

Process Anals bk Guided Sef sarvke

- - - - . - » Conducr for C e anahs B 00 dece i ne SOk 00 reso hee 08 Kig
skuackons, for SOP sddicional s uopoer oleas e emced asevke rsquesc
Inaiviaual situation possipbie Ve e n s

SRUkn Inaadly sTags

Fast and structured overview of the value

mechanism of recommendations e
Provide input to create customer individual - EEN . - S
internal business cases M R R e BN
Predefined benefit case can be used to be Mk e @ o B s e En

apply to the customer individual situation
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SAP Enterprise Support -
Engagement Report Summary SAP4

To support the creation of a “Management Summary Report” on the status of a SAP
Support Engagement with your company on a regular basis.

Benefits and KPIs

Focus Areas of Engagement

Top Issues
Measure of Engagement Benefit including agreed KPIs

Action plan and next steps

Action Plan

eyt Pl

Provides an overview on status of the engagement i

Allows you to understand how the engagement
provides you benefit and support you addressing your
areas of concern |
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SAP Enterprise Support -
SAP Enterprise Support Report SAPg

SAP Enterprise Support Report helps
T e : you track and maximize the value of SAP
- Enterprise Support.

Used for joint roadmap planning and
follow up of application lifecycle
P management activities.

SAP* Enterprise Support Report w

Allows customers to:

coorar e i |dentify areas for innovation

Custarmer Nurber X0

Solution Manager  Inst 11 S10: KK

Proactively improve business
processes

Support reduction in total cost of
operations
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Application Lifecycle

Build, Test & Deploy

Run, Innovate

Methods and Standards

Automation Capabilities ALM with SAP Solution Manager

360° Review

Enterprise Support Advisory
Enterprise Support Report

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis

24 x 7 x 365 Mission Critical Support Service Level Agreement

Support Advisory Center

SAP Standard Support
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SAP Enterprise Support -
Guided Self Services

Backbone Integration Built-In

m Central, dynamic update of rule set, processing logic, expert guidance
from SAP backbone on-demand

= Transfer of result data to central SAP backbone

Session Framework

Rule based, automated data processing

= Combination of tool based situation 7 \
assessment with expert judgment g e

» Built-In documentation as
embedded guided procedure

m Template-based, predefined
structure to capture results

m Data driven, dynamic analysis tree
that determines the course of analysis as required
Customer Solution Integration Built-In

m Connectivity to all SAP Applications though plug-ins with dynamic source code update
m Access to all data in managed systems: customizing, master + transactional data, etc.

m Integration with all other SAP Solution Manager capabilities
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SAP Enterprise Support -
Expert-Guided Implementation SAP4

Enablement beyond education — Knowledge transfer based on your Setup
You choose — based on Benefit Case and Support Plan
Remote engagement model — Sign-up on SAP Service Marketplace
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1. Empowering, Web session, 1-2 hours each morning _
Each day will be the
SAP expert explains step-by-step base for the next

Ll configuration using training materials, day‘s empowerment

o =k 4. Daily feedback to SAP expert
O e 2

2. Execution, 2-3 hours on the same day

3. Expertise on demand, during execution

n . Participants have direct access
Y, demonstrated steps within to an SAP expert who directly
their own project, on their supports them remotely, if

: ' :\)/IW” SAP S?tlu“‘m . Y necessary, during the execution
;m anager software { “1 ﬂEy
i : R 74 i (NWSAPS
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Expert Guided Implementation -

Current library and upcoming extensions

Engag-

Implementation

Operation

ement

SAP Enterprise Support Engagement
m SAP Enterprise Support Engagement Work Center

= ALM Roadma

SAP Solution Manager

Implementing SAP Solution
Manager (17 different EGI'’s)

Setup Remote Support
Component

Authorizations & Roles in SAP
Solution Manager

Guided Self Services (Availy,,
SQL Statement Tuning

Security Optimization Service
Transport Execution Analysis
Business Process Analysis
Data Volume Management

SAPd
|

h

|

n
Prepar, atio

Implementing %
SAP Bus. Suite, SAP Bus.

Objects / SAP NetWeaver
Implementing BS2010 EhP5
Implementing CRM (Service Mgt, ...)
Implementing BO
Implementing Duet Enterprise

Operating
SAP Solutions
Operating SAP Business Objects
Operating CRM Middleware
Operating Duet Enterprise
Operating SAP Solution Manager
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Application Lifecycle Build, Test & Deploy Run, Innovate

Methods and Standards

Automation Capabilities ALM with SAP Solution Manager

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis

24 x 7 x 365 Mission Critical Support Service Level Agreement

Support Advisory Center

SAP Standard Support
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SAP Enterprise Support -

Continuous Quality Checks

CQOC - Upgrade Assessment

COC - EHP Installation Check

CQC - for Upgrade
Going Live for Functional Upgrade Analysis
und Verification

COC - Downtime Assessment

COC - Support GoingLive

COC - OS/DB Migration Check

COC - Remote Performance Optimization

COC - Business Process Performance Optimization

COC - Technical Performance Optimization

COC - Data Volume Management

CQC - Security Optimization Check

COC - Early Watch Check
COC - Business Process Analysis and Monitoring

CQOC - Solution Transition Assessment

COC - Transport Execution Analysis

qeuuiremengg

Bench-
marking Best

- practices
-

\\ﬁ\?’g%

-y

=

Expert pAs

: &
advice  partner 2
Integration N\

Deploy

CQC - for Implementation
Going-Live for Solutions Analysis
und Verification

COC - GoingLive Optimization

CQOC - Support GoingLive

COC - Integration Validation

COC - Configuration Check
BWA Configuration and
Verification
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SAP Enterprise Support -
Improvement Services

Expert advice on how to
avoid SAP source code
modifications whenever
possible by using SAP
standard functionality or by
taking advantage of the SAP
Enhancement Framework.

Maintain Process Steps, Scope &8
Modification
Design

rrrrr

Fost Goods lssue ||

Modification Clearance/
Justification Check

nnnnnnnnnnnn

Evaluates quality of your
custom developments with
regard to upgradeability and
maintainability.

Access to SAP Solution
Architects to evaluate the
innovation capabilities of the
latest SAP Enhancement
Package and how it may be
deployed for your business
process requirements.

—

Sy

uf
o

=
=
A
-
]
a

sauisnpay
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Application Lifecycle Build, Test & Deploy Run, Innovate

Methods and Standards

Automation Capabilities ALM with SAP Solution Manager

360° Review

Enterprise Support Advisory

Enterprise Support Report

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis
24 x 7 x 365 Mission Critical Support Service Level Agreement
Ssupport Advisory Center

SAP Standard Support
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SAP Enterprise Support -

Mission Critical Support (24 x 7 x 365)

Efficient, structured, and
seamless approach to
Isolate a problematic
component and the
underlying root cause

1 Top Issues: Situations which may endangér Go Live of a pre-production system and / or have a

Guaranteed Service Level
Agreement on initial reaction
time and corrective action

: Accelerated problem resolution :

for productive system

incidents and critical projects :

Productive = Top
Environmt. Issuel

Prio 1 Prio 2 Prio 1

Initial 1 1
Reaction hour °~° | hour
Corrective 4 / 4
Action? hours °°° hours

significant business impact on customer core production system

2 Corrective Action: A solution, work-around or an action plan

SADd

SAP Enterprise Support
setup service

Additional escalation level

Facilitates 7x24 mission-
critical support for top issues

Request and plan delivery of
Continuous Quality Checks

Primary certification of the
SAP Customer Center of
Expertise

il
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REAL BENEFITS -
Effective COLLABORATION. SAR

Lesson learned with 70+ Enterprise Support Customers

All achieved improvements in one or more of the
following areas:

Business Process Analysis

Data Volume and Growth
Performance of Key Transactions
Transport Management Exceptions

System Security

Provide all Enterprise Support Customers
easy Access to these Benefits. Enter here:

360 Benefit Support Services Measure- Review &
Review Case Plan ment? Reporting?

1 KPI Framework, Balance Score Card
2incl. ClIO Dashboard © SAP 2010 / 2010-09-08 EMEA ES presentation / MR / Page 25




Application Lifecycle

Build, Test & Deploy

Run, Innovate

Methods and Standards

Automation Capabilities ALM with SAP Solution Manager

360° Review

Enterprise Support Advisory
Enterprise Support Report

Guided Self Services

Enterprise Support Academy
Expert Guided Implementation

Usage Right Ext. for Solution Manager

Quality Assurance & Improvement Services Continuous Quality Checks

Improvement Services

Root Cause Analysis

24 x 7 x 365 Mission Critical Support Service Level Agreement

Support Advisory Center

SAP Standard Support
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SAP Standard Support

SAP Safeguarding and SAP MaxAttention

SAP Standard SAP Enterprise Support
Support

SUPPORT EXPERIENCE
SAP Standard Support:
= Reactive, Self Service Approach
= Software updates and enhancements
= Standard system health checks before major projects/changes
= SAP Early Watch
= SAP Going Live Check
= Incident Support, including Notes und Support Packages
» Knowledge-Database via SAP Service Marketplace
= SAP Solution Manager (Functions for SAP software implementations and maintenance)
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SAP MaxAttention

AN
7

SAP Safeguarding and SAP MaxAttention

SAP Standard SAP Enterprise Support
Support

SCOPE OF SUPPORT NEEDS

BUSINESS REQUIREMENTS

SUPPORT EXPERIENCE /

SAP MaxAttention:

= Individually tailored engagement

= Proactive management of performance and scalability

= Automation of SAP operations and exception management

= Implementation of operational best practices to continuously improve Application
Lifecycle Management

= Engagement Governance and Executive Sponsorship
= Includes SAP Safeguarding
= Long term approach
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SAP Safeguarding

AN
7

SAP Safeguarding and SAP MaxAttention

SAP Standard SAP Enterprise Support
Suppoit

SCOPE OF SUPPORT NEEDS

BUSINESS REQUIREMENTS

SUPPORT EXPERIENCE

SAP Safeguarding:

» Proactive, methodology driven engagement for indentifying and mitigating technical risk
= Confirms that integration is defined, tested and transparent

= Provides a structured approach to establishing, adapting and optimizing IT operations
processes

= Short term, project based approach
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Important Information

SAP Support on SAP.com: www.sap.com/support

SAP.com for SAP Enterprise Support:
WWW.sap.com/services/es-benefits

SMP for SAP Enterprise Support: http://service.sap.com/enterprisesupport
SMP for SAP Standard Support: http://service.sap.com/standardsupport
SMP for SAP Safeguarding: http://service.sap.com/safeguarding

SMP for SAP MaxAttention: http://service.sap.com/maxattention

Support Advisory if you have specific questions about the benefits of
SAP Enterprise Support

Account executive, they know your business and can help you make an
informed decision
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© Copyright 2010 SAP AG
All Rights Reserved SADd

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. The information
contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, System z, System z10, System z9, z10, z9, iSeries, pSeries,
xSeries, zSeries, eServer, z/VM, z/0S, i5/0S, S/390, 0S/390, 0S/400, AS/400, S/390 Parallel Enterprise Server, PowerVM, Power Architecture,
POWERG6+, POWERG6, POWERS5+, POWERS5, POWER, OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, RETAIN, DB2
Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AlX, Intelligent Miner, WebSphere, Netfinity, Tivoliand Informix are trademarks or registered
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems Incorporated in the United
States and/or other countries.

Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts Institute of Technology.
Javais a registered trademark of Sun Microsystems, Inc.

JavaScriptis a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by Netscape.

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP Business ByDesign, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and other countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and other Business
Objects products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of Business Objects S.A. in the
United States and in other countries. Business Objects is an SAP company.

All other product and service names mentioned are the trademarks of their respective companies. Data contained in this document serves informational
purposes only. National product specifications may vary.

These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated companies ("SAP Group") for informational
purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The
only warranties for SAP Group products and services are those that are set forth in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an additional warrant.
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